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How they use the card

RGU use the Aberdeen Gift Card as part of the reward staff receive for long service accompanied by a
certificate from RGU’s principal. For 10 years, staff receive a certificate, for 20 years they receive a
certificate and a £100 Aberdeen Gift Card. 30 years is a certificate and a £200 Aberdeen Gift Card. 40
years is a certificate and a £300 Aberdeen Gift Card. Line managers are notified in advance if they have a
staff member due to receive a long service award so they can be presented to the individual in an
appropriate way.

Employee feedback

RGU ordered the Aberdeen Gift Cards online in a big batch before ordering their second batch, and found
the whole process positive. They acknowledge that there are many Gift Cards out there but feel the
Aberdeen Gift Card tells a powerful story about their values as an organisation.




